Performance; 19, 42, 47-51, 54, 77,
80-81, 84, 91, 93, 98-112,
114-115, 118, 121-122, 124-
130, 136, 139-141, 143-145,
147-150, 155, 163

- evaluation; 108, 114, 127-128,
139-141, 144, 148-150

- measurements; 77, 84, 93, 114-
115, 118, 126, 140-141, 147-
150

Perrow; 33, 41, 55, 76,77, 78, 81, 84

Personal systems; 127, 135, 162

Personnel controls; 119

PERT; 110

PEU; 10, 15,73

Pfeffer; 60-61

Planning purposes; 45, 48, 155-160,
162, 164-165

Pool dependency; 42

Pooled interdependence; 86, 104, 109

Population ecology; 11, 15, 23, 57, 76

Porter; 56, 59, 71, 91, 94, 130

Powell; 13, 76, 85

Power; 12-13, 20, 56, 85, 94, 106-
107, 118

PR-activities; 59, 71

Preaction reviews; 119

Preferences of management; 73

Process; 9, 14, 19, 41-42, 44, 50-52,
61, 70, 77-80, 82, 84-85, 94-
96, 102-103, 105, 108, 115,
120-123, 131-134, 144, 155

- indicators; 50-52

Production philosophy; 102, 110-111

Professionalization; 102

Profit centers; 90

Profit-conscious; 43-45, 48, 158-160,
164 - see also PC manager

Programs; 40, 42, 46, 78, 104, 130,
154

Prospectors; 91, 93, 134, 149

Pull technique; 111

Push technique; 110

Q

Qualitative information; 123, 144

R

R&D; 43, 101, 108, 132, 136, 140

Reactors; 91

Reciprocal dependency; 42

- interdependence; 86, 98, 106-
110
- relationship; 94, 96

Reciprocity; 61, 66-68, 71-73

Recruitment policy; 46-48

Regulating groups; 90, 98, 129-130,
148

Research technology; 82, 142-143

Resource allocation; 42, 108

Result control; 119

Reward and incentive structures; 116

Rotch; 116, 117, 120

Routine; 51, 82-84, 102, 107, 141-
143, 148

Routine technology; 84, 142-143

Rules; 32, 39, 44-46, 50, 54, 62, 67,
69, 79-80, 82, 89, 96, 101,
104-105, 115, 118, 145, 163

Rules for coordination; 96

S

Scale of operations; 88

Scott; 11, 12, 13, 14, 20, 22, 33, 38,
41, 49, 50, 51, 52, 54, 55, 56,
59,60, 61, 62,76, 77, 85, 88,
97,101, 102, 104, 107, 113,
115,134

Selection approach; 19

Self control; 23, 32, 46-48, 62, 68, 73,
118-121, 144-148, 150

Sequential dependency; 42

- interdependence; 86, 99, 105-

106, 110

Size; 2, 23, 47, 66, 68-69, 74, 76, 85-
89, 103, 113, 124-125, 132-
134, 153-154

Small enterprise; 121

Snow, 91, 94, 134
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Social control; 22-23, 32, 47-48, 62,
68,73,93, 112, 118-121, 145,
147, 150
Standard Operating Procedures; 101,
104, 109, 126, 142
Standardization; 16, 19-21, 39, 62,
79-81, 98, 101-104
- information; 89
Statistical reports; 109, 126, 142-144
Stockpiling; 59, 66-68
Strategic contingency theory; 12, 57,
74
Strategy; 2, 17-18, 22-23, 33, 37, 56,
60, 62, 66-67, 72, 76, 85, 90-
96, 99, 111-113, 124-125,
134, 149
- Analyzers; 91
- Defenders; 91, 93-94, 149
- Harvesters; 91, 93, 149
- Reactors; 91
Structure indicators; 50-51
Subunit; 2, 76, 84
Suppliers; 11, 33-37, 51, 56, 59-60,
65,70, 72,90, 97-98, 112,
129-133, 148, 155
Supporting staff; 88
Surveillance; 98, 121
System approach; 19, 79
Systematized mode; 21, 80, 82

T
Task force; 106-107, 123
- uncertainty; 81
- variability; 79
Task-related interdependence; 104
Teams; 101, 106, 112
Technical-professional; 82, 142-143,
148
Technology; 2-3, 6, 18, 27-29, 33, 35-
36, 40-41, 56-58, 60, 68, 70,
74, 76-79, 82-84, 90, 92, 110,
113, 120, 124-127, 129-132,
135, 139, 142-144
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Technostructure; 88, 121

Thompson; 33, 42, 58, 68, 86, 87, 90,
94,95, 96, 97, 98, 100, 101,
102, 103, 104, 105, 125, 135,
136, 140

Time factor; 135

Traditional contingency theory; 9-11,
15,35

Types of control; 22, 48, 67, 73-74,
109, 118-119, 149

Types of informal systems; 152, 156,
162

U
Uncertainty; 9-10, 12, 15-17, 19-21,
29, 33, 35, 37, 55-64, 69, 73,
76-717,79, 93, 97-98, 101,
103-107, 124-130, 135, 138-
141, 148-149
Unformalized; 98, 127
Uniform; 13, 36, 38, 58, 83, 104
Unofficial; 67-68, 73-74, 107, 122-
123,128, 132, 150
- non-routine; 123
- routine system; 122
Unpredictability; 3, 57, 73, 85, 136,
138, 148, 150
Users; 56, 65, 95, 97, 122, 129-131,
156, 159

A%

Variability; 41, 55, 77-82, 87, 109,
141-148

Vertical integration; 33, 62, 89

Vertically specialized; 38

Voluntary responses; 71

Vulnerability; 11, 37, 55-56, 58, 60-
62, 65-66, 68, 70-72, 85, 89-
90,97, 129-132, 135

W
Work-related interdependence; 104
Work-unit; 79, 84









References

Adler, P.S.: 4 Plant Productivity Measure for "High-Tech" Manufacturing,
Interfaces 1987.

Aldrich, H. E.: Organizations and Environments, Engelwood Cliffs, NJ: Prentice-
Hall.

Amigoni, F.: Planning Management Control Systems. Journal of Business Finance
and Accounting, (1978), pp. 279-291.

Ansari, S. L.: An Integrated Approach to Control System Design. AOS, (1977), pp.
101-112.

Anthony, R. N. & Dearden, J.: Management Control Systems, 4th Edn. Irwin
(1976).

Bartlett, C. A. & Choshal, S.: Managing Across Borders: The Transnational
Solution. (1991) Boston, MA: Harvard Business School.

Blau, P.M. & Schoenherr, R.A.: The Structure of Organizations. (Basic Books,
1971). '

Broockholdt, J.L. & Li, D.H.: Accounting Information Systems. Irwin Homewood
1991.

Brownell, P.: The use of Accounting Information in Management Control,
Macquarie University 1987.

Brownell, P.: Budgetary Systems and Control of Functionally Differentiated
Organizational Activities. Macquarie University Working Paper 1985

Brownell, P.: The Role of Accounting Data in Performance Evaluation, Budgetary
Participation, and Organizational Effectiveness, Journal of Accounting Research
(Spring 1982) pp. 12-27.

Bullen C. V. & Rockart, J. F.: 4 Primer on Critical Success Factors. Sloan
Working Paper no. 1220-81 1981.

Burmns, T. & Stalker, G. M.: The Management and Innovation, London 1966.

Burns, W. J. & Waterhouse, J. H.: Budgetary Control and Organization Structure.
Journal of Accounting Research, 1975, pp. 177-203.

Cambell, J. P.: On the nature of organizational effectiveness. In Goodmann et. al.
"New Perspectives on Organizational Effectiveness, Jossey-Bass 1977.

Chenhall, R.H. & Morris, D.: The Impact of Structure, Environment, and
Interdependence on the Perceived Usefulness of Management Accounting Systems,
The Accounting Review (1986) pp. 16-35.

175



Child, J.: Organisation, A Guide to problems and practice. London Harper & Row,
1977.

Cooper, D.: 4 Social & Organizational View of Management Accounting. In: M.

Bromwich & A.G. Hopwood (eds). Essays in British Accounting Research, Pitman
1981.

Cushing, B.E. & Romney M.B.: Accounting Information Systems. Addison-Wesley
1993.

Daft, R. L. & Macintosh, N.: 4 New Approach to Design and Use of Management
Information. California Management Review, Fall 1978, pp. 82-92.

Dalton,G.W. & Lawrence P.R.: Motivation and Control in Organisations
Homewood ILL. Irwin 1971.

Dent, J. F.: Organizational Research in Accounting: Perspectives, Issues and a
Commentary. In Bromwich and Hopwood: Research and Current Issues in
Management Accounting, Pitman, 1986.

Dess, G.R. & Beard, D. W.: Dimensions of organizational environments,
Administrative Science Quarterly, 1984

Drazin, R. & Van de Ven, A. H.: Alternative forms of Fit in Contingency Theory,
Administrative Science Quarterly, 1985, pp. 514-539.

Earl, M. J. & Hopwood, A. G.: From Management information to information

Management. In: Lucas M. C.: The Information System Environment. Amsterdam,
1981.

Emmanuel, C. & Otley, D. T.: Accounting for Management Control. Van Nostrand
Reinhold, 1985.

Evans, J. H. IIl. & Lewis, B. L. & Patton, J. M.: An Economic Approach to
Contingency Theory and Management Control, Accounting, Organizations and
Society 1986, pp. 483-498.

Fry, L. W.: Technology-structure research: Three critical issues, Academy of
Management Journal 1982, 25 (3): 532-552.

Fry, L. W. & Smith, D. A.: Congruence, Contingency and Theory Building.
Academy of Management Review, 1987, pp. 117-132.

Galbraith, J.: Organizational Design. Addison Wesley, 1977.

Galbraith, J.: Organizational Design: An information Processing View, MIT paper
no. 425-69 Cambridge Massachusetts 1969.

Galbraith, J.: Designing Complex Organizations, Reading, 1973.

176



Galunic D.C. & Eisenhart K. M.: Renewing the Strategy-Structure-Performance
Paradigm, Working Paper Stanford University 1993.

Giddens, A.: Social Theory and Modern Sociology. Cambridge Plity Press 1987.

Gordon, L. & Miller, D.: 4 Contingency Framework for the Design of Accounting
Information Systems, Accounting, Organizations and Society, 1976, pp. 56-69.

Gordon, L. & Narayanan, V.. Management Accounting Systems. Perceived
Environmental Uncertainty and Organization Structure: An Empirical
Investigation. Accounting, Organizations and Society, 1984, pp. 33-47.

Govindarajan, V.: Appropriateness of Accounting Data in Performance
Evaluation: An Empirical Examination of Environmental Uncertainty as an
Intervening Variable. Accounting, Organizations and Society, 1984, pp. 125-135.

Govindarajan, V.: Decentralization, Strategy, and Effectiveness of Strategic
Business Units in Multibusiness Organizations, Academy of Management Review
1986, pp. 844-856.

Govindarajan, V.: A Contingency Approach to Strategy Implementation at the
Business-Unit Level: Integrating Administrative Mechanisms with Strategy.
Academy of Management Journal 1988, 31, 828-853.

Govindarajan, V. & Gupta, A. K.: Linking Control Systems to Business Unit
Strategy:Impact on Performance, Accounting, Organizations and Society 1985, pp.
51-66.

Gupta, A. K. & Govindarajan, V.: Business Unit Strategy, Managerial Charac-
teristics, and Business Unit Effectiveness at strategy Implementation. Academy of
Management Journal 1984, 27, 25-41.

Gupta, A. K. & Govindarajan, V.: Resource Sharing Among SBUS: Strategic
Antecedents and Administrative Implications. Academy of Management Journal
1986, 29, 695-714.

Grinyer, P. & Norburn D.: Planning for Existing Markets..... Journal of Royal
Statistical Society, Serie A 1975.

Hage J.: An Axiomatic Theory of Organizations, Administrative Science Quarterly
10, 1965.

Hayes, D. C.. The Contingency Theory of Management Accounting, The
Accounting Review (1977), pp. 22-39.

Hirst, M. K.: Accounting Information and the Evaluation of Subordinate
Performance: A Situational Approach, The Accounting Review, 1981, pp. 771-84.

Hofstede, G. H.: The Game of Budget Control. Tavistock Institute, 1968.

177



Hopwood, A. G.: An Empirical Study of the Role of Accounting Data in
Performance Evaluation, Empirical Research in Accounting, Supplement to
Journal of Accounting Research, 1972, pp. 156-182.

Hopwood, A. G.: An Accounting System and Managerial Behavior. Saxon House,
1973.

Hopwood, A. G.: Accounting and Human Behavior. London, 1974.

Hopwood, A. G.: Toward an Organizational Perspective for the study of
Accounting and Information Systems. AOS, 1978.

Hopwood, A. G.: Organizational Contingencies and Accounting Configurations.
In: Fridman & @stman: Accounting Developments, Stockholm, 1989.

Horngreen, C. T. & Sudem P.: Introduction to Management Accounting. Prentice
Hall, 1993.

Horngren, C. T & Foster, G.: Cost Accounting: A Managerial Emphasis, 7th Edn.
Prentice-Hall, 1991.

Jones, C. S.: An Empirical Study of the Role of Management Accounting Systems
Following Takeover or Merger, Accounting, Organizations and Society (1985) pp.
177-200.

Jones, C. S.: Some Empirical study of the Evidence for Contingency Theories of
Management Accounting Systems in Conditions of Rapid Change. Accounting,
Organization and Society, 1985 pp. 303-328.

Kaplan, R.S.& Norton, D. P.: The Balanced Scorecard — Measures that drive
performance. Harvard Business Review, January-February, 1992.

Kaplan, R.S.& Norton, D. P.: Using the Balanced Scorecard as a Strategic
Management System. Harvard Business Review, January-February, 1996.

Karmarkar, U.: Getting Control of Just-in-Time, Harvard Business Review Sep.-
Oct. 1989.

Khandwalla, P.: The Effect and Different Types of Competition on the Use of
Management Controls. Journal of Accounting Research, 1972, pp. 275-285.

Khandwalla, P. N.: The Design of Organizations. Harcourt Brace Jovanovich,
1977.

Kilmann, R.: Gaining Control of the Corporate Culture. Jossey-Bass, 1985.

Lawrence, P. & Lorsch, J.W.: Organization and Environment. Harvard University
Press (1967).

Lowe, E. A. & Chua, W. F.: Organizational Effectiveness and Management
Control, in Lowe, E. A. and Machin, J. L. J., op.dt., 1988.

178



